
 

 

 

 

 

 

 

Loyalty Club Terms and Conditions 

 

1. No loyalty points or other benefits will be awarded if the card is not presented at the time of purchase.  

2. Membership and related benefits are not transferrable. 2. In the event of the loss of a membership card, 
please contact us immediately so we can cancel your old card and issue you with a new one. We will endeavour 
to transfer any unused points at this time.  

3. Offers available through the Loyalty Programme may not be used in conjunction with any other offers.  

4. The 5% loyalty benefit cannot be accrued when redeeming points.  

5. On occasion we may contact our members regarding special offers or events. Agreement to receive such 
emails or txts is a condition of membership. 6.Membership benefits are only available for as long as Tatler, Prime 
and 12Bar remain under the current ownership.  

7. We reserve the right to modify or close the programme at any time. We also reserve the right to adjust the 
value of the benefits and value of redemptions offered through the loyalty programme 

8. Functions and special events may not be eligible for point accrual. 

 


